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Class People Safeguarding and Child Protection Policy
Reviewed December 2025	

1. Introduction
In the Children Acts (1989 and 2004), a child is defined as anyone who has not yet reached their 18th birthday. This policy applies to the safeguarding and protection of these children and young people. This policy applies to all Class People staff working in schools or other settings. 
Safeguarding, as defined in Working Together to Safeguard Children (2025), is:
· Protecting children from maltreatment
· Preventing impairment of children’s’ health and development
· Ensuring that children grow up in circumstances consistent with the provision of safe and effective care, and
· Taking action to enable all children to have the best outcomes.
Class People aim to fulfil our responsibilities as laid out in the following documents and this policy must be read alongside these documents;
· Keeping Children Safe in Education (KCSIE) 2024 (and updates applicable in 2025)
· Working Together to Safeguard Children (2023)
· The Children Act 1989
· The Children Act 2004
· Education Act 2011
· Sexual Offences Act 2003
· Safeguarding Vulnerable Groups Act 2006
· Data Protection Act 2018 (UK GDPR)

The aim of this policy is to clarify standards of behaviour for our staff. Class People, as an education recruitment agency, fully recognises its responsibilities for safeguarding children through regulation and inspection of our policies and procedures, ensuring compliance with current legislation.
As a company, Class People believes that all children and young people, regardless of background or ability, have the right to be protected from harm and to feel valued and respected. We believe that staff within education have an important role to play in identifying welfare concerns and safeguarding children. All Class People staff are subject to thorough recruitment procedures. We will work to ensure that all staff are aware of the indicators of possible abuse or neglect and how to share their concerns appropriately. We are also committed to reviewing our policy and good practice annually.
We will seek to safeguard children and young people by valuing them, listening to and respecting them, adopting child protection guidelines through procedures and a code of conduct for staff and volunteers, recruiting staff safely, ensuring all necessary checks are made and sharing information about concerns with agencies who need to know. 
All Class People staff are required to complete a mandated online safeguarding course at the point of registration and are therefore expected to have a good understanding of how to recognise and report safeguarding concerns.
2. Class People Safeguarding Contacts
Naomi Howells, Managing Director - Responsible for ensuring that all staff members have access to this policy, ensuring processes are in place for managing any allegations against staff, that the company works within a safe recruitment process, that risk assessments are conducted, to liaise with the local authority Children’s Service teams and to ensure a duty of care to children, young people, vulnerable adults and all staff members. 
Bryony Lewendon, Head of Compliance– Responsible for taking all steps including rigorous checks to make certain that unsuitable people are prevented from working with vulnerable people and children, for ensuring records of safeguarding concerns or allegations are kept securely and only shared if appropriate, for reviewing systems and policies regularly to comply with latest legislation and for ensuring that Class People, schools and settings are aware of any criminal convictions held by staff members.
Matthew Howells- Head of Legal Risk and Compliance- Responsible for providing legal oversight and guidance in relation to safeguarding, compliance and risk management. Matthew ensures that Class People’s policies, procedures and practices are legally robust and aligned with current UK legislation and statutory guidance. He supports the management of safeguarding allegations and complaints, advises on risk mitigation and regulatory compliance, and works closely with senior leadership, compliance and external legal bodies to ensure Class People meets its legal and ethical obligations in safeguarding children, young people, vulnerable adults and staff
3. Safer Recruitment and Supply Agency Responsibilities
Class People recognises its responsibilities under Part 3 of Keeping Children Safe in Education as a supply agency.

We ensure that:

· All candidates are subject to robust safer recruitment processes
· Enhanced DBS checks (including barred list checks where applicable) are completed prior to placement
· Right to Work checks, identity verification and qualification checks are undertaken
· At least two references are obtained and verified
· Ongoing suitability is monitored throughout engagement

Class People will provide schools and settings with confirmation that all relevant pre-employment checks have been completed and will promptly share any safeguarding concerns that arise during a placement.

4. Class People Staff Code of Conduct
This applies to all members of staff and associates working with children, young people or vulnerable adults. 
You should:
· Be an excellent role model
· Understand your responsibilities to safeguard children as outlined in this policy
· Take responsibility of undertaking training to keep your knowledge up to date
· Promote the welfare of vulnerable people
· Report any incidents, concerns, suspicions or allegations immediately
· Keep records of any accidents or injuries that occur with details of action taken 
You should not:
· Be in a situation where you are left alone with a child, young person or vulnerable adult, including a car journey or to be taken to the toilet, for example. If you must be alone, ensure that you can be clearly observed by others
· Take children, young people or vulnerable adults on car journeys unless in an emergency 
· Make any suggestive or inappropriate remarks about children or people in vulnerable groups
· Use inappropriate language
· Form close personal relationships with children or vulnerable adults
Physical Contact and Use of Reasonable Force:
Class People staff must follow the physical contact and behaviour policies of the school or setting in which they are working.
Physical contact should always be appropriate, minimal and in response to the needs of the child. There may be circumstances where reasonable physical contact is necessary, including:
· Preventing injury to a child or others
· Preventing serious damage to property
· Providing first aid

Any physical intervention must be:
· In line with the school’s policy
· Proportionate and reasonable
· Recorded and reported to the Designated Safeguarding Lead (DSL)

Staff must never use physical contact as a form of punishment.

5.  No Physical Contact Policy 
The law forbids a teacher or other member of staff from using any degree of physical contact that is deliberately intended to punish a pupil, or that is primarily intended to cause pain, injury or humiliation. 
As a duty of care to our practitioners in schools and settings, our policy is clear. We insist on a ‘no physical contact’ policy. Our policy is clear and is built to prevent misinterpretation of any physical contact by a child, parent or other people which can lead to damaging allegations. 
You must familiarise yourself with and follow the correct school disciplinary procedures.
Class People recognises that children can abuse other children. This includes (but is not limited to):
· Bullying (including cyberbullying)
· Sexual violence and sexual harassment
· Physical abuse
· Upskirting
· Initiation or hazing-type behaviours

Such behaviours are not tolerated and must always be reported to the school’s DSL immediately. Staff must never dismiss these behaviours as “banter” or “part of growing up”.
6. Recognising Abuse and Neglect
Abuse and neglect are forms of maltreatment of a child, by inflicting harm or failing to act to prevent harm. Children may be abused by those known to them or a stranger, in a family, institutional or community setting. They may be abused by an adult or adults, or another child or children.
Abuse towards children can take the form of physical, emotional or sexual abuse, or neglect. For definitions of each type of abuse, please see Working Together to Safeguard Children (2018). 
The Children Act 1989 introduced legislation to ensure compulsory intervention which gives local authorities a duty to take action to safeguard or promote the welfare in the best interests of children that may be suffering or are likely to be suffering significant harm.  As a practitioner working with children, it is important that you are aware of signs of abuse and neglect and that you report any concerns without hesitation using the proper channels. 
You also have a responsibility to raise concerns of abuse through digital technology. 
7. Online Safety & Digital Conduct 
Safeguarding concerns may arise through online activity, including:
· Social media
· Messaging platforms
· Online learning environments

Class People staff must:

· Never communicate with pupils via personal social media or messaging apps
· Follow the school’s online safety policies
· Report any online safety concerns immediately to the DSL

Any concerns regarding inappropriate online behaviour must be treated as safeguarding concerns.

8. Low-Level Concerns & Whistleblowing:
Low-Level Concerns
A low-level concern is any behaviour that may be inconsistent with the staff code of conduct but does not meet the threshold for a formal allegation.
All low-level concerns must be reported to:
· The school’s Headteacher or DSL and
· Class People’s Safeguarding Officer
Class People promotes a culture of openness and transparency and will ensure that all concerns are taken seriously and recorded appropriately.

Whistleblowing

All staff have a duty to raise concerns about unsafe practices or poor safeguarding culture.
Concerns may be raised with:
The school’s senior leadership team
Class People’s Safeguarding Officer
The NSPCC Whistleblowing Helpline (if appropriate)

9. Reporting Safeguarding Concerns
Class People itself does not investigate individual child protection cases or referrals. We recommend that you familiarise yourself with policies and procedures in your school or setting and important points of contact such as the Designated Safeguarding Officer (DSL). All of our settings and schools provide contact details of their DCPO to Class People. Class People is committed to referring any concerns via the DSL to the appropriate organisation.
If a child is in immediate danger, staff should contact emergency services before informing the DSL or Class People. The DSL may have other information regarding a child, young person or their family of which other staff may not be aware. Even a concern that you consider to be minor may take on a greater significance within the wider context or knowledge of a child or family that the DSL may have. 
The procedure if you have a concern regarding a child or young person’s wellbeing because of something the child, young person, a parent or another professional said or did, or because of something you have noticed about the child’s behaviour, health or appearance, is as follows:
1) Find out more by asking the child/young person/parent to clarify your concerns, using open questions beginning with, for example, “how”, “why”, “where”, “when” or “who”
2) Let the child/young person/parent know what you plan to do next. Do not promise to keep what s/he tells you secret. For example, “I’m going to let Mrs. Smith know about this so that she can help us think about how to keep you safe”
3) Inform the DSL immediately. If they are not available, inform their deputy or the Head. If none are available, ask another senior member of staff for advice
4) Make a written record as soon as possible after the event, noting:
· The name of the child
· Date, time and place
· Who else was present
· What was said/what happened/what you noticed (speech, behaviour, drawings, appearance, etc.)
· Always record facts rather than your interpretation
· Analysis of what you observed and why it is a cause for concern
5) Where statements differ in material respects and cannot be reconciled through additional clarification, our policy requires us to look for independent or objective supporting information, which may include contemporaneous records or, where available, visual evidence, for the purposes of internal decision-making and safeguarding risk assessment. This approach is intended to ensure fairness and accuracy in circumstances where there is limited clarity and the agency must make a decision at a distance from the setting.
It is always your responsibility to share concerns
10. Allegations Against Staff

Allegations of abuse can be made by an adult or adults, a child or children. All allegations against Class People staff must be immediately brought to the attention of Class People’s designated Safeguarding Officer on the day the allegation is made. 

All allegations must be reported immediately and within the same working day to Class People’s Safeguarding Officer.
In the event of an accusation, the Class People Safeguarding Officer and the DSL of the school or setting will take the following actions:

1) Inform the Local Authority Designated Officer (LADO) and local children’s service
2) Ensure the child or young person reporting the allegation is safe and away from the member of staff against whom the allegation is made
3) Inform the parents/carers following advice from the LADO
4) Suspend the member of staff or review his/her working arrangements, pending the investigation, following advice from the LADO
5) Refer the member of staff to the Disclosure and Barring Service for checking
6) Attend allegations meetings convened by the LADO and act upon the decisions made at these meetings
Policy review date- Reviewed annually or in line with statutory updates
All staff are required to complete their Keeping Children Safe in Education and Safeguarding Level 2 Training that is CPD accredited and updated for KCSIE.   

If you require this document in another format or another language,
 please do not hesitate to contact Class People.
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